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Welcome, and thank you for trusting me with planning
your next passion-filled journey!
 
CCTP is a community of travelers who all have the same
goal: To enjoy travel, celebrate milestones, explore new
destinations, and have incredible bucket list experiences at
some of the most amazing destinations in the world, all
while building strong bonds with friends new and old who
really “get it”. Cultivating connections to the passions - and
people - that matter most to you is my specialty!
 
I help people like you with inspired personalized travel
planning, and create group travel opportunities for wine,
whisk(e)y or cigar lovers, foodies, golfers, girls trips, book
clubs, yoga retreats and other affinity groups.
 
I love helping people take their travel dreams out of their
heads and into reality.
 
Share the Journey!

-E�in



get to know ERIN



get to know me!

Join me as I share some

details & fun facts
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I’m a certified yoga instructor and love to unwind with some
Downward Dog (when I can find the time!)

I grew up in a tiny town in Hawaii, and I now live in a small
town in Oklahoma—so I know how important it is to travel
beyond your own borders!

When I’m not planning travel, you can find me enjoying a
bottle (or two) of red wine with my husband or cheering on
my son at his baseball games.

My most recent favorite destination? New Orleans (the ghost
tour won me over). On my bucket list? Germany. 

Besides my travel business, my other two “babies” are my
Rhodesian Ridgebacks, Juma and Mila—and I still consider
my 6’4” son my “baby” as well!
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CREATE
Once you have taken care of my electronic contract with retainer fee and
returned any intake forms I may have asked you to complete (depends on
the trip), I will dig deep into researching and crafting an itinerary that
fits your vision, budget and goals. (I absolutely LOVE this part!) Together
we will then refine it until it’s positively ideal, before I proceed to book it
all for you.

PREPARE
With everything planned and booked, I’ll help you to keep organized
with a comprehensive itinerary and all your travel documents
conveniently accessible in one place. I’ll keep in touch with you as you
anticipate your journey by providing destination information and travel
tips, and am of course available to answer any questions you may have.

EXPERIENCE
Ready for take-off! During your travel, you will ALWAYS have access to
either me directly or a member of my team, should any hiccups arise
along the way. I will be working behind the scenes to make sure that
your outer journey flows smoothly, while the inner journey belongs to
YOU.

FOLLOW UP
After you’ve arrived back home and recouped, I can’t wait to hear all
about your experience! I want to give you an opportunity to share with
me your feedback, so that I can incorporate those insights into planning
your next trip. Also, if there is anything that needs to be addressed with
a service provider or a supplier, I want to hear from YOU, so I can
address it within my network. As your personal travel advisor, I join
your trusted network of professionals (e.g. attorney, accountant, interior
designer) whom you hire for their skill, knowledge and seasoned
expertise.

Office hours are held: 1pm-5pm Mondays, 9am-11am, 1pm-5pm Tuesday-Fridays CST



questions& ANSWERS



Q: Why should I hire a travel advisor, when I can book everything online?

A: Because booking online is risky—and your vacation is too important to risk!
Often, if you book your hotel room through an online booking engine, what
you see is NOT what you get. Hotels might put you in the least desirable room,
like the noisy one near the elevator, or the room with “a view” ... that looks
out over a parking lot. And if something derails your vacation—like a
canceled flight—it can be nearly impossible to talk to a real, live human to
help you out if you’ve booked online. Working with a travel advisor solves all
of that, because our relationships with our travel suppliers net our clients
better service and spectacular experiences. And you’ll always receive the
human touch when you work with your travel advisor.

Q: Why should I hire YOU as my travel advisor?

A: Because I specialize in planning group travel, where the logistics can get
complicated fast. If you’re yearning for an escape with your family, your
friends, or your club’s members, let me take care of coordinating all of the
travel details for you.That way, you can simply enjoy your time together,
without the worry!

Q: Will I need a passport or a visa to visit another country?

A: Most likely, yes. Passports are required for travel to most countries outside the
United States, and they must be valid for at least 6 months from your last date
of travel or you will be denied boarding your flight. Some countries also
require a Tourist Visa. If you are traveling to a country that requires a one, no
worries, I’m here to help you through the visa process!

Q: What is travel insurance, and do I really need it?

A: I highly recommend travel insurance to all of my clients. Travel insurance
will assist you if you have to cancel for a covered reason, experience an
injury, sickness or death in the family, lost baggage, travel delays and trip
interruption. Having travel insurance helps protect your financial
investment—and picks up where your regular medical insurance leaves off.
Did you also know that most medical insurance policies in the U.S. only cover
you for medical emergencies in the contiguous 48 states? Travel insurance
will protect you if you are injured while outside of the country. It’s worth it
for the peace of mind alone. If we work together on your group journey, I
will recommend a travel insurance that best fits your needs.



Q: What is your cancellation policy?

A: I charge a non-refundable retainer fee to cover my time researching and
designing your custom group journey. You may also incur a cancellation fee
from any of the components of a typical vacation as well, like your flight or
hotel, and there may be a fee associated with changing or altering a
reservation. If you’re concerned about cancellation fees, I highly recommend
you invest in travel insurance (more on that below).

Q: When will I receive my travel documents from Cultivating
Connections?

A: Typically, you’ll receive all of your travel documents from me 30 days before
your departure. We will meet (either in person or over the phone) and go
over all your documentation, and I will answer any final questions you have.

Q: Do you book airline tickets?

A: Yes; my planning fee covers booking your flights.

Q: Can I use my reward miles or points on my Cultivating Connections
travel?

A: I’m unable to use your points for booking. However, most airlines and hotel
will allow rewards to be added after travel, so you will be responsible for
following up.

Any additional questions, you can email them directly to:
erin@cultivatingconnectionstravelplanners.com
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